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Grandparents Apart UK is a volunteer-led organisation that aims to support grandparents who are experiencing difficulties 
in maintaining, or who have been denied, contact with their grandchildren.  
This survey has been developed in partnership with About Families, a BIG Lottery Funded project, to help Grandparents Apart UK determine how grandparents are using the support they provide and what difference it is making.  This will help Grandparents Apart UK plan how their services develop in future.  In addition, the questions about equality characteristics will help Grandparents Apart UK ensure that their support is accessible and appropriate for all grandparents in society.

This survey should take 15-20 minutes.  It can be completed electronically and returned to Jimmy or June (email addresses below), or please print and post the survey to Grandparents Apart UK, 22 Alness Crescent, Glasgow, G52 1PJ.  Please complete and return by Friday 10th February.
This survey is anonymous.  If you have any questions please contact Jimmy Deuchars at jimmd@sky.com or June Loudon at grandparentskk@btinternet.com.
Section 1 – Support you have accessed through Grandparents Apart UK
1. Please indicate below what support you have accessed through Grandparents Apart UK:
Telephone helpline

 FORMCHECKBOX 
 (go to question 2)
Self help group meetings     
 FORMCHECKBOX 
 (go to question 3)    

Website


 FORMCHECKBOX 
 (go to question 4)
2. If you have called the Grandparents Apart telephone helpline, please tell us how much you agree with the following statements:
	Statement
	Strongly agree
	Agree a bit
	Don’t really agree
	Strongly disagree
	Not applicable

	It helped to share my problem with someone who listened to me
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	It helped to speak to someone who understood my problem
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	It helped to be able to speak to someone anonymously
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The advice for what to do next was helpful 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	It increased my confidence to try and address difficult relationships within my family
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	It increased my knowledge of my legal rights
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	It increased my awareness of what happens in court cases
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 
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 FORMTEXT 
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 FORMTEXT 
     
Please use the space below to share any other support you were able to access through the Grandparents Apart UK telephone helpline:

3. If you have used the Grandparents Apart UK website, please tell us how much you agree with the following statements:
	Statement
	Strongly agree
	Agree a bit
	Don’t really agree
	Strongly disagree
	Not applicable

	It increased my knowledge of my legal rights
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	It was useful to read about other people’s experiences
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	It increased my confidence to try and address difficult relationships within my family
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I received helpful advice for what to do next 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Through the website I accessed contact details for the helpline and local self help groups                                  Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


	


Please use the space below to share any other support you were able to access through the Grandparents Apart UK website:

     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
The web site is fantastic

 FORMTEXT 
     

 FORMTEXT 
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 FORMTEXT 
     

 FORMTEXT 
     
4. If you have attended Grandparents Apart UK self help group meetings, please tell us how much you agree with the following statements:

	Statement
	Strongly agree
	Agree a bit
	Don’t really agree
	Strongly disagree
	Not applicable

	It was helpful to share experiences with others
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I learnt from the experiences of others in how they addressed their difficulties
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	It was helpful to talk to people who understood
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	It helped me to recognise that it would take time to resolve my difficulties
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	It increased my confidence to try and address difficult relationships within my family
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	It increased my knowledge of my legal rights
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	It increased my awareness of what happens in court cases
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	I received helpful advice for what to do next 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 
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Please use the space below to share any other support you were able to access through the Grandparents Apart UK self help group:

5. Some people can experience difficulties in accessing support services that they would benefit from.  These difficulties can range from very practical problems (e.g. having internet access or being able to access public transport) to more personal difficulties (e.g. having the time or confidence to attend a group meeting).  Please tell us if you experienced any difficulties in accessing services offered by Grandparents Apart UK?
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6. Grandparents Apart UK are keen to hear from you about any other ways you would like to receive support.  This will inform how Grandparents Apart UK develop their support services in future.  Please consider the options below and provide any other suggestions within the box provided:
 FORMCHECKBOX 
  A befriending service 



 FORMCHECKBOX 
  More local groups


 FORMCHECKBOX 
  More campaigning and lobbying activities
 FORMCHECKBOX 
  A ‘buddy’ service for attending court


 FORMCHECKBOX 
  Other, 

Please specify     

 FORMTEXT 
     

 FORMTEXT 
     _________________________________________
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Please provide any further details:

7.  Where did you find out about Grandparents Apart UK?

 FORMCHECKBOX 
  Local newspaper

 FORMCHECKBOX 
  National newspaper

 FORMCHECKBOX 
  Magazines

 FORMCHECKBOX 
  Local radio

 FORMCHECKBOX 
  NHS (e.g. your GP)

 FORMCHECKBOX 
  Citizens Advice Bureaux

 FORMCHECKBOX 
  Grandparents Apart UK fundraising activities (e.g. coffee morning)

 FORMCHECKBOX 
  Local events (e.g. Holy Fayre)

 FORMCHECKBOX 
  Other

Please specify     

 FORMTEXT 
     ________________

8.  Have you been able to access support from any other organisations?


Yes  FORMCHECKBOX 


No  FORMCHECKBOX 




If ‘yes’, please specify     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     _______________________
     

 FORMTEXT 
     

 FORMTEXT 
     
9. Grandparents Apart UK would like to reach people at an early time when they are experiencing problems.  Please provide details of anywhere else you looked for information/support when you first experienced difficulties?  Please provide details:
Section 2 – Your situation

10. Has the support you have accessed from Grandparents Apart UK helped you in addressing your difficulties? 
Yes  FORMCHECKBOX 

      No  FORMCHECKBOX 
      N/A  FORMCHECKBOX 

11. Since seeking support from Grandparents Apart UK, to address your difficulties, has your situation improved? 
Yes  FORMCHECKBOX 

      No  FORMCHECKBOX 
      N/A  FORMCHECKBOX 

12. Do you now have contact, or more contact, with your grandchildren?






Yes  FORMCHECKBOX 

      No  FORMCHECKBOX 
      N/A  FORMCHECKBOX 

13. How long did it take to get contact/how long have you been trying to get contact?
_     ________________________________________
14. Have you had to compromise with other members of your family?






Yes  FORMCHECKBOX 

      No  FORMCHECKBOX 
      N/A  FORMCHECKBOX 

15. Family mediation and relationship counselling is recognised by many families as way of resolving difficulties.  Have you considered accessing mediation services?  










Yes  FORMCHECKBOX 

      No  FORMCHECKBOX 
      N/A  FORMCHECKBOX 

          

 FORMTEXT 
     
Please explain.  Please provide details of the services you have accessed, any difficulties you experienced and the difference it made for you and your family or if you haven’t considered accessing mediation services, why?
16. Grandparents Apart UK have done a lot of campaigning for better information (i.e. clearer guidance on rights to access) and promotion of mediation from solicitors.  If you have sought legal advice, on a scale of 1-5, were you able to access satisfactory advice?



1 FORMCHECKBOX 


2 FORMCHECKBOX 


3 FORMCHECKBOX 


4 FORMCHECKBOX 


5 FORMCHECKBOX 



Not satisfactory







Very satisfactory

Please detail how you feel Grandparents Apart UK campaigning could/has help(ed) with this:

     

 FORMTEXT 
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17. Grandparents Apart UK have done a lot of campaigning for better communication between social workers and grandparents.  On a scale of 1-5, please tell us how satisfied you were with the support you received?


1 FORMCHECKBOX 


2 FORMCHECKBOX 


3 FORMCHECKBOX 


4 FORMCHECKBOX 


5 FORMCHECKBOX 


      Not satisfied







Very satisfied

Please detail how you feel Grandparents Apart UK campaigning could/has help(ed) with this:

          

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
          

 FORMTEXT 
     
18.  If you now have contact with your grandchildren, what difference has this made for you and your family?
          

 FORMTEXT 
     
Section 3 – Information about equalities

The questions on this page will help Grandparents Apart UK consider the accessibility of their services for different individuals, families and communities.  In line with the Equality Act (2010), this information will help Families Need Fathers reduce the risk of any unintended consequences, help ensure their services work well for everyone and maximise opportunities for promoting equality.

Q20.  What is your age?

 FORMCHECKBOX 

Under 45




 FORMCHECKBOX 

45-55
 




 FORMCHECKBOX 

55-65





 FORMCHECKBOX 

65+


Q21.  What is your gender?

 FORMCHECKBOX 

Male

 FORMCHECKBOX 

Female

Q23. Do you have any of the following conditions which have lasted, or are expected to last, at least 12 months? (tick all that apply)

 FORMCHECKBOX 

Deafness or partial hearing loss

 FORMCHECKBOX 

Blindness or partial sight loss

 FORMCHECKBOX 

Learning disability (for example, Down’s Syrndrome)

 FORMCHECKBOX 

Learning difficulty (for example, dyslexia)

 FORMCHECKBOX 

Developmental disorder (for example, Autistic Spectrum Disorder or Asperger’s Syndrome)

 FORMCHECKBOX 

Physical disability

 FORMCHECKBOX 

Mental health condition

 FORMCHECKBOX 

Long term illness, disease or condition

 FORMCHECKBOX 

Other condition, please write in      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     _______________________________________________
Q22.  Which of the following options describes your ethnic group?
	White
	Scottish
	 FORMCHECKBOX 


	
	Other British
	 FORMCHECKBOX 


	
	Irish
	 FORMCHECKBOX 


	
	Gypsy/traveller
	 FORMCHECKBOX 


	
	Polish
	 FORMCHECKBOX 


	
	Other, please write in      ______________________
	

	Mixed or multiple ethnic groups
	Please write in      ____________________________
	

	Asian, Asian Scottish or Asian British
	Pakistani, Pakistani Scottish or Pakistani British
	 FORMCHECKBOX 


	
	Indian, Indian Scottish or Indian British
	 FORMCHECKBOX 


	
	Bangladeshi, Bangladeshi Scottish or Bangladeshi British
	 FORMCHECKBOX 


	
	Chinese, Chinese Scottish or Chinese British
	 FORMCHECKBOX 


	
	Other, please write in      

 FORMTEXT 
     _________________
	

	African
	African, African Scottish or African British
	 FORMCHECKBOX 


	
	Other, please write in      

 FORMTEXT 
     _________________
	

	Caribbean or Black
	Caribbean, Caribbean Scottish or Caribbean British
	 FORMCHECKBOX 


	
	Black, Black Scottish or Black British
	 FORMCHECKBOX 


	
	Other, please write in      

 FORMTEXT 
     _________________
	

	Other ethnic group
	Arab, Arab Scottish or Arab British
	 FORMCHECKBOX 


	
	Other, please write in      

 FORMTEXT 
     _________________
	


Q24. What religion, religious denomination or body do you belong to?

 FORMCHECKBOX 

None

 FORMCHECKBOX 

Church of Scotland

 FORMCHECKBOX 

Roman Catholic

 FORMCHECKBOX 

Other Christian

 FORMCHECKBOX 

Muslim

 FORMCHECKBOX 

Buddhist

 FORMCHECKBOX 

Sikh

 FORMCHECKBOX 
        Jewish

 FORMCHECKBOX 

Hindu

 FORMCHECKBOX 

Pagan

 FORMCHECKBOX 

Another religion, please write in      

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     _________________________________________
Q25.  Finally, please use the space below to provide any further thoughts/comments:
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